Non Proflt Group Fundraising Program

“Carowinds is dedicated to helping non-profit groups achieve their goals and raise money for
their organization. Interested groups can work in the Park on select days, and all the proceeds
raised are donated directly to their organization.”

What does the Group get?

The Group will be rewarded a base rate of $7.25 per hour worked per volunteer. The
group check will be made payable to the name of the Non-profit Organization listed on the W-9
Form. The check will be sent by certified mail to the group leader within four weeks of the date
volunteered.

Do we get tickets?

The group will receive one 2009 Carowinds admission ticket for every two volunteers
who complete their assigned shift without incident.

*Tickets are valid from March 28—-September 6, 2009 during regular operating days. No
tickets will be issued for cancelled shifts, where no volunteering takes place.

«If volunteers arrive late or chooses to leave early, they will not be eligible for tickets.

*The ticket(s) will be sent out with the group check within four weeks of the volunteer date.

*Groups volunteering after August 8, 2009 will be issued 2010 Carowinds admission tickets
in March 2010.

*Tickets earned by the volunteers are not to be resold under any circumstance.

*We remind you that unused 2009 tickets will not be exchanged for 2010 tickets.

Group Member Requirements.

All volunteers must be at least 18 years of age, and cannot be employed by Carowinds. All
volunteers must bring an original state or school issued photo ID with proof of age to be
presented at the time of check-in. All volunteers must present their valid ID each time they
work at the park.

Who can | contact with questions?

Barb Bruce Lauren Hornick

HR Area Manager Supplemental Staffing Coordinator
barbara.bruce@carowinds.com lauren.hornick@carowinds.com
Phone: (704) 943-2861 Phone: (704) 587-9003

Fax: (704) 587-9101 Fax: (704) 587-9101
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Appearance Standards.

Shirts: Solid white polo or oxford style shirts are permitted. Sleeveless, crop tops, mesh, silk
screened shirts, or logoed shirts are not permitted.

Pants: Solid Tan or Khaki. No denim material. No cargo style pants may be worn. Pants must
be worn around the waist and with a belt.

Shoes: Should be comfortable, closed foot shoes such as tennis or gym shoes, preferably in
white or black. Sandals, open toed shoes or heels are not permitted.

Hats/Coats: Only hats issued by Carowinds are permissible. Scarves, bandanas, “do rags”,
or knit hats are not permitted. Solid blue or black colored raincoats or jackets without
any logos or designs may be worn during inclement weather.

What will we be doing?

» The following are general descriptions of possible departments that groups may participate
in. Please keep in mind that all positions may require group members to stand for a long
period of time.

Food Service: Preparing and serving food and drinks, cash handling, cleaning and
dishwashing. There are inside and outside locations.

Games: Cash handling, microphone and booth operation responsibilities. Most are
open air shelters.

Admissions/Season Pass: Ticket taking and scanning passes, ticket sales, cheerful
welcoming of guests to Carowinds, cleaning and sweeping area.

Merchandise: Cash handling, Guest assistance, cleaning, stocking and straightening
shops.

Park Services: Keeping assigned Park walkways and grounds clean by using a pan
and broom. Volunteers are required to bend and are subject to weather
conditions.

Driving Directions.

Take 1-77 to exit 90 at the North Carolina/South Carolina Border. Coming off I-77 North, make
a left off the exit ramp, or from I-77 South make a right off the exit ramp. Go past the main
entrance. At the second traffic light make a right hand turn onto Catawba Trace. Park in the
Associate Parking Lot.



